When to seek immediate medical
attention?

If you notice any of the following symptoms
take your child to the nearest Emergency
Department as soon as possible:

Lifeless, unconsciousness, drowsy or
difficult to wake

Confused or unaware of their
surroundings

Has difficulty speaking or
understanding what you are saying
Bad headache that doesn’t go away
(despite painkillers such as
paracetamol) and is getting worse
Vomiting three or more times after
the head injury (or more than normal
in a baby)

Has weakness in their arms or legs or
are losing their balance

Has had a convulsion or fit

Clear fluid coming out of the nose
or ears

Problems with eyesight

New deafness in one or both ears.

People you can contact are

GP Surgery on:
(Please insert your own surgery number
here)

GP Out-of Hours: (After 6.30pm and before

8am). Ring 111 and you can speak to a
doctor. If necessary, your child can be seen
at one of their centres.

Bristol City Walk-in Centre at Broadmead
Medical Centre located in Boots (Mon-
Sat 8am-8pm, Sundays and Bank Holiday
11am-5pm) on: 0117 954 9828

South Bristol NHS Community Hospital
Urgent Care Centre (Every day 8am-8pm)
on: 0117 342 9692

Visit www.nhs.uk to find your nearest
centre.

If your child is seriously ill, you may be
asked to attend the Children’s Hospital
Emergency Department.

For further copies of this leaflet, or if you
would like it in other formats or languages,
please contact 0117 900 2384.
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Produced in partnership with Bristol Clinical
Commissioning Group, North Bristol NHS
Trust and University Hospitals Bristol NHS
Foundation Trust.

End date: June 2016
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